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ICANotes Guide To Managing Claims In Your
Inovalon Portal~
This guide provides step-by-step instructions on managing claims in the Inovalon
Portal. It covers topics such as customizing columns, filtering claims, understanding
claim statuses, fixing errors, deleting and undeleting claims, and checking patient
eligibility. It is a comprehensive resource for anyone using the Inovalon Portal to
efficiently manage their claims process.

1 Go to your Provider Log in Page www.providercloud.inovalon.com
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2 Click "Secure Sign In"

3 Click "Back-end RCM"
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4 Click "Launch Claims Management Pro"

5 Click " Professional Claims "
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6 Click "View 15 records per page" to modify how many claims you want to see per
page. You can select up to 90 claims per page.

7 Click "Slide Open"
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8 Click "Update Columns" if you want to customize the information columns

9 You can enable/disable options at your discretion. Click Save
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10 Saved options will be your default options. You can update these at anytime.

11 Feel free to drag these tabs left to right to reorganize columns to your liking.
Additionally, clicking on a specific column will filter that specific column by least to
greatest or vice versa as well as in alphabetical order.
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12 Click Quick Search to activate quick search options of submitted claims.

13 Click "Profiler" to open more specific filtering option for claim search options
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14 Click on one or more options ranging from dates to status types.

15 You can always undelete deleted claims from your worklist as an option. Then click
Apply
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16 The tabs labeled Profiler at the top and bottom of the screen offer the same
options

17 The Status Column will let you know the current status of your claim. Click the
notepad under the "Action" column to open that specific claim. There will be 2
images included in this tutorial that explains each status details/meanings.
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18 Here are the different statuses you may see and the description. The ones in
GREEN are the most common ones seen.
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19
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20 The red header indicates there is an error that needs to be corrected before
Inovalon releases this claim to the payor. On the right, you will be able to see the
errors and clicking on the errors will open a box and display and explain the errors
in more detail.

21 Error message detail "According to NCCI this code combination is considered
mutually exclusive and should not be billed together." This means that we need to
take a look and fix the CPT/Service/HCPT codes on this claim
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22 We do recommend you fix these issues in ICANotes, reprep and resubmit from
ICANotes so that it doesn't continue to happen with future claims. You do however
have to option of fixing these claims, saving and validating them here

23 You can click the left or right arrow to navigate to the next/previous claim
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24 Clicking the middle pad will navigate you back to the previous area to your
worklist of claims.

25 Click here to individually select claims that you want to delete from your worklist.
Or you can click the main box to select all claims. Its at your discretion if you want
to clean up your worklist as you reprep claims.
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26 Any deleted claims can be undeleted at any time. Otherwise you can always
refilter claims by create date which will indicate when a specific claim was
submitted. Just Click "More Options ▾"

27 or you can always search undeleted claims (and more) in profiler
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28 Click " Deleted" to filter and then apply- repeat step 26

29 Correcting Errors Prior to Claim Submission
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30 You have the option to fix this claim (we recommend you do so in ICANotes) or
Remove Override



Made with Scribe - https://scribehow.com 18

31 Keep Changes Option

32


